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Forms

Customisation

Sub Grids
Read-Only

Editable

Components
Web Resources

iFrames

Spacers

ACI Controls

(Only for System entities using Address field
Bing Maps

SLA's
Timers

Knowledge Base Search

Social Insights

Types
Streamlined data entry form

Quick Create

Streamlined form for viewing parent record
information

Quick View

Browser, Outlook and
Mobile clients

Main

Security Roles

System Settings

Data Management

Business Management Settings

Document Management

Auditing

Administration Settings

Collaboration Settings

Charts

Security Context

System Chart
Can be added to System
or Personal Dashboards

Can be packaged in Solution

Available to all users

Can be exported / imported

Personal Chart
Can be added to Personal Dashboards

Can be shared with Users & Teams

Can be exported / imported

Chart Types

Line

Area

Column

Bar

Pie

Funnel

Business Rules
Triggers

Form onLoad

Form onChange

Server Side - Entity rules only

Actions
Recommendation

Show Error Message

Set Business Required

Set Visibility

Set Default Value

Set Field Value

Field

Value

Formula

Clear

Scoping

 - Runs on Client and Server SideEntity

Single Form

All Forms

Security

Give access to multiple users
Access Teams

Define  - give different access for usersAccess Templates

Members can belong to different BU

Security boundary for Security
Role Access Levels

Business Units

Hierarchy Security

Manually define positions having data access
Position

Based on reporting hierarchy. Must be in same/parent BU. Read
access for non-direct reports.

Manager

Allows record owned by
multiple users

Owner Teams

Assign different access to different users

Members can belong to different BU

Define records can users manage
Based on ownership and BU

Access Levels

Access to entire organisation
Organisation

User access or records owned/shared with users in same BU
Business Unit

Owned by user/team or shared with user/team
User

Business unit access or child BU's
Parent

 (*)
Actions user can perform on entity
Roles / Privileges

Attach to other records
Append

Can have records attached to it
Append To

Create records
Create

View records
Read

Modify records
Write

Share records with others
Share

Give ownership to other users
Assign

Knowledge Base Articles

Parature (third party product) obsolete

Enabled via Service Management
settings, then choose entities and

add to Form

Mobility
Iframes - 'Enable for Tablet' option

'Available on Phone' option

Preview mode for mobile clients

Dashboards must be enabled for mobile

Theming

Customisation

Process WorkflowsTypes

Background

On Demand

Configuration

Custom Actions

 -
Has been deprecated

Dialogs

Business Process
Flows

Similar to Business Process Flows
Mobile Task Flows

Platform Layer

Integration
Web Services

Office 365

Syncs Mail, Calendar Contacts
Exchange Server Side Sync

Document management
SharePoint Integration

Client Side (iFrame)

Server Side

OneNote

Interactive Service Hub

Dashboards

Security Context
System

Personal

Embedable Resources
Charts

Lists

IFrames

Web Resources

(If connected with Social Engagement subscription)
Social Insights

Entity Customisation

 - List of tasks requiring action.
Cannot be turned off once enabled
Queues

Document Management

Alternative unique identifier for records - typically used for
integration

Alternate Keys

Relationships

Cascading Rules

Behaviour Types

Custom cascading rules
Configurable Cascading

Delete
 - Clear lookup field i.e. removes relationshipRemove Link

 - Delete all related entitiesCascade All

 - Parent cannot be deleted if children existRestrict Delete

Assign, Share & Reparent

 - Perform action on Active entities only
e.g. requirement to retain auditing history
Cascade Active

 - Perform action on related entitiesCascade All

 - Perform action on related entites if
primary entity owner = owner of related entity
Cascade User Owned

 - Related entities not affectedCascade None

Preset Cascading Rules
 - Cascade action to related entitiesParental

 - On Delete remove relationship
linkage on related entities
Referential

 - Parent cannot be deleted if
children exist
Referential, Restrict Delete

Trigger Actions

Rollup View

 - Cascading assignment of child recordsAssign

 - Cascading sharing of child recordsShare

 - What should happen when the primary entity record is
deleted?
Delete

 - What should happen when the primary entity record is
merged with another record?
Merge

 - What should happen when sharing of the primary
entity record stops?
Unshare

 - What should happen when parent in relationship is
changed?
Reparent

Types

One to Many (1:N)

Leverages an intermediate
mapping entity

Many to Many (N:N)

 - Created by default for N:N relationshipsHidden Intersect Entity

Hierarchy Visualisations

Connections

Uses hidden Intersect entity for N:N relationships

Alternative to Lookups

Current State of record (e.g.
active or inactive)

Record Statuses
Status

Define process flow for Status Reasons
Status Reason Transition

Status Reason

Fields

Shown in forms, workflows etc.
Display Name Required Fields

Optional

Business Recommended

Business Required

Database column name
Name

Data Types

Two Options

Image

Whole Number

Up to 5 decimal places
Floating Point Number

Up to 10 decimal places
Decimal Number

Up to 4 decimal places
Currency

Up to 100,000 chars
Multiple Lines of Text

Date and Time

GUID link to another record
Lookup

Option Set

Local - Specific to Entity

Global - System wide
E.g. Estate on Contact and Lead

:
Up to 4000 chars

Single Line of Text Formats
Phone

URL

Single Line

Text Area

Ticker Symbol

Email

Field Types Simple Field

Virtual field - not saved
Calculated Field

Saved in DB
Background calculation
Limited to numeric fields

)Rollup Field

Field Security
Everyone denied access except Sys Admin role

Field Security Profile

Granular access to field to Read, Update and Create

Entity Types
System Entities

Custom Entities

Activities

 - App storeApp Source

Views

Types

Available to all users. Cannot be deleted
Public View

Out-of-the-box Views. Can be
customised but not deleted

System Views

View for selecting a record
Lookup

Lists related entities
Associated Records View

Displaying Advanced Find results
Advanced Find

Results when using Quick Find function
Quick Find

User created views. Can be shared
with other Users or Teams

Personal View

Solutions

https://coggle.it/
https://blogs.technet.microsoft.com/lystavlen/2016/05/10/linking-crm-portal-to-the-knowledge-base-in-crm/
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/mobile-app/v8/set-up-manage/set-up
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customer-service/set-up-queues-manage-activities-cases
http://www.kingswaysoft.com/blog/2015/04/16/New-CRM-SDK-Feature---Alternate-Keys
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/types-of-fields#BKMK_SingleLineofTextFormatOptions
https://docs.microsoft.com/en-us/previous-versions/dynamicscrm-2016/administering-dynamics-365/dn832162(v=crm.8

